




















FUSEBTX

M A R K ET 1 N G

Creating remarkable clients experiences.

CITY OF ATKINS

Scolt Flory
sflary@cityofatkins.org



About Us

At Fusebox Marketing, we partner with
municipalities to design and manage modern,
accessible websites that effectively serve their
communities. Founded in 2014 (originally as
WebVenture Inc.) and rebranded in 2016, we've
grown into a dedicated team of in-house and
remote experts who understand the unique
needs of local governments—from ADA-
conscious design and streamlined service
delivery to improved resident engagement and
transparency—delivering tailored, results-driven
digital solutions that strengthen community
connections.

City Clients

We've worked with a number of cities including:

ﬁ City of 3¢
CARROLL i)
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MOULTON




Website Design & Development

At Fusebox Marketing, we create custom websites that reflect your brand, resonate with your
audience, and meet your business goals. Our expert team stays current with industry best practices,
ensuring your site is visually appealing, high-performing, and fully optimized. We follow a rigorous
design and coding process, delivering a website tailored to your unique needs, not a one-size-fits-all
solution.

Website Design Process

Step 1 - Project Kickoff Meeting

Your website design project begins with a kickoff meeting to discuss your city's identity, goals,
community needs, and neighboring competitors. We'll also review design preferences and key
features to ensure your site highlights what makes your city unique.

Step 2 - Content Creation and Organization

We gather and organize the essential content, images, and assets that will showcase your city. We
may set up an online document for reviewing copy and a shared folder where you can upload
photos and videos. This ensures all materials reflect your city's identity and are prepared for a
smooth, cohesive design process.

Step 3 - Design Mockups and Revise Until Your Approval

We begin by designing a homepage mockup and refine it based on your feedback until it meets your
approval. Next, we design key interior pages, making revisions as needed, to ensure the overall
design aligns with your vision. This collaborative process ensures that the design is fully approved
before we proceed with development.

Step 4 - Coding and Testing

Mockups are converted from images into a responsive website through our design-to-code process.
This method allows web designers and developers to work together to make a great looking and
highly functional website. Once all content is added, we test your website across major browsers
(Chrome, Safari, Firefox, Edge) and devices (PC, Mac, iPhone, Android, iPad).

Step 5 - Website Deployment & Launch

When you're ready to launch, we'll point your domain to our servers. After propagation, we'll
complete a post-launch checklist to ensure everything functions correctly. If you're managing
content, we'll also schedule a WordPress training session.



Website Sitemap

Each cell below represents a page on your new website.

Home Government Residence News FAQ Contact
--Agenda & Minutes --Utilities
--Budgets & Annual Reports --Pay Utilities
--Council & Mayor --Atkins Public Library
--Boards & Commissions --Organizations
--Departments --Parks
--Forms & Permits --Report A Concern
--Planning & Zoning --Pavilion Rental

Project Timeline

Each website we build is unique to each client. For your website design project, you can expect the
completion to be between 8 and 12 weeks.

Project Start Proposal approved

Week 1 Kickoff meeting

Week 2 - Week 3 Content creation & organization
Week 3 - Week 6 Mockups & revisions

Week 6 - Week 8 Coding & development

Week 8 - Week 10 Testing & final touches

Week 10 - Week 12 Client approval & launch

*timeline subject to change

Features & Functionality

Website functionality is essentially what your website can do and how it works. Providing the right
functionality is crucial to the success of a website, and is an essential part of the planning phase. The
functionality and features for your new website are listed below.

* WordPress + Elementor Pro is a flexible, open-source content management system (CMS)
that allows users to easily create, manage, and update websites.

+ Google Analytics (GA4) is a free tool that provides detailed insights into website traffic, user
behavior, and other key performance metrics.

+ Mailgun is an email service that ensures web form submissions are delivered reliably by
sending confirmation or notification emails from your website form(s).

+ Akismet is an anti-spam software that automatically filters out spammy form submissions on
websites.



Hosting & Security

Our WordPress hosting solution is the perfect choice for your WordPress website. Our hosting keeps
websites performing and secure.

» Managed WordPress Hosting is a WordPress tailored hosting solution that takes care of
technical aspects like performance, security, updates, and backups. This includes monthly
checks to update your core WordPress version and update any plugins used on the website.

+ Daily backups with a 30-day retention period to ensure your data is always secure and
accessible.

+ Global Edge Security with Web Application Firewall (WAF), DDoS mitigation, SSL Certificate,
and a Content Delivery Network (CDN) for enhanced protection and performance.

+ Licenses for Elementor Pro, Mailgun, and Akismet are included with our website hosting.

ADA Compliance with accessiBe
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We partner with accessiBe and offer accessWidget, an Al-powered tool that helps websites align with
critical accessibility standards—supporting inclusive digital experiences while also helping mitigate
legal risk.

accessWidget supports ongoing accessibility efforts through Al-powered background remediation
that works continuously as website content changes. This helps address accessibility issues that may
arise when new pages, features, or updates are added, reducing the need for manual remediation
with every content change. Rather than treating accessibility as a one-time project, this approach
helps support accessibility over time as websites evolve.



Project Investment

Description Amount

Website Design & Development $5,800
Custom website design, development, and launch

Website Hosting & Security $1,199/year
Website hosting, security, SSL, and monthly updates to core WordPress version and plugins.

Website Enhancements Plan (2 hours per mo.) $180/month
To continuously improve the visual aspects of your website.
*  Update website information upon client request

*  Send client suggestions on new website feature options
*  Continuously improve page layout as new content is added

* Update the website with new banners and photos to ensure the site does not
become outdated

¢ Update agenda and minutes
* Remove outdated inforrmation

* Test the website on the |atest browsers and devices to ensure user-friendly browsing

On-Site Photography $2,000
+ 8 hours of on-site photography + photo editing/resizing

Will create a shotlist of locatains (IE: parks, Pavilion, downtown, and other locations)

All photos will be used throughout website and provided to City of Atkins for
download

accessiBe widget $499/year
« ADA compliance widget for website

£499/year for up to 5,000 monthly website visits
Automated web accessibili
Ongoing scans & fixes every 24 h
Accessibility report & documentati
« Online help cent
Email support
«  Live chat support



Signature and Terms

By signing below you acknowledge that you have read, understand, and agree to be bound by the
terms below.

ﬁ Scott Flory

Terms

WEBSITE DESIGN WARRANTY
Fusebox Marketing provides an extensive 30-day website design warranty and maintenance policy for the solutions we build and host. Websites that are not
hosted by Fusebox Marketing are not covered by this warranty. The warranty begins upon the launch of your website. Any code altered by the client, other
vendors, and/or 3rd party applications used on the website voids this warranty. The accuracy of the content provided or approved by the client to complete
the website is the client’s responsibility. Warranty requests can be made via phone or email and include the following types of updates: fixing broken links,
error messages, loading problems, viewing or downloading content, layout and display issues, text or image updates, or anything else that needs to be
resolved which is within the scope of the website design project. There are excluded items not covered by a warranty which include, but are not limited to:
roblemsferrors arising or caused by the hosting system (unless Fusebox Marketing is hosting your website), client error, 3rd party integrations, design or
ayout changes after design appraval (moving images or text around/changing website color scheme/etc.), new functionality, additional pages/content not
stated in scope, and digital marketing (meta tags/title tagsfetc) (this is generally part of a separate service offering such as SEQ). If you decide to cancel
website hosting, all website-related files will be provided to you. Fusebox Marketing has the right to request the removal of any stock images or videos
purchased by Fusebox Marketing.

WEBSITE DESIGN/DOMAIN/HOSTING PAYMENT POLICY

We require a non-refundable down payment of half of the website design project investment price to be paid upfront to start the project. We will invoice for
the second half of the project and any yearly fees related to the project upon the launch of the website. All yearly fees for services such as domain
registration and website hosting are paid up-front for the upcoming year,

WEBSITE MAINTENANCE
Website maintenance and updates are made at an hourly rate and are billed in guarter-hour increments. You may also opt into our web enhancements plan
which is perfect for clients who need their website's usability, design, functionality, and security to be continuously improving,

MARKETING SERVICES PAYMENT AND CANCELLATION POLICY

All monthly recurring services will be billed on the 15t business day of each month after services for the previous month have been completed, This includes,
but is not limited to the following services: SEQ, SEM, PPC, social media, email marketing, and web enhancement plans. All marketing services have a
G-month commitment and are month to month after the é-month term. If you decide to cancel any service after the initial 6-month term, our team will finish
the work for the month of cancellation and invoice you one final time. All monthly recurring services require a 30-day notice of cancellation.For any
cancellations that eccur within the initial 6-months term, the chient is responsible to pay for the remainder of the full 6-month agreement.

3rd PARTY FEES

Some marketing services require paying 3rd parties for the use of their software or services. Fees for 3rd party vendors may be eligible to be canceled
immediately. For 3rd party fees such as Google Ads, CallRail, Facebook ads, and email marketing software, the client will pay those 3rd party vendors
directly. Please visit their company websites for the most up-to-date pricing infermation for their services. Pricing for 3rd party fees is estimated on the
investment table in this proposal.

LIMITATION OF LIABILITY

Under no circumstances shall Fusebox Marketing be liable to City of Atkins or any third party for indirect, incidental, consequential, special or exemplary
damaging arising from the Services herein contemplated or any provision of this Agreement, such as, but not limited to, loss of revenue or anticipated profit
or lost business, costs of delay or failure of delivery, or liabilities to thrid-parties arising from any source. The maximum aggregate liability of Fusebox
Marketing to City of Atkins arising out of or in connection with this Agreement shall not exceed the amount of any fees paid by City of Atkins to Fusebox
Marketing for the services described in any applicable Statement of Work. For the purpose of this section, "fees” does not include any payments made by
City of Atkins to thirty-party vendors in connection with the Services provided by Fusebox Marketing.

INDEMNITY

City of Atkins agrees to defend, indemnify, and hold harmless Fusebox Marketing and its officers, directors, agents, affiliates, distributors, representatives,
and employees from any and all thrid-party claims, demands, liabilities, costs, and expenses, including reasonable attorneys’ fees, costs and expenses
resulting from Client's Fusebox Marketing's material breach of any duty, representation or warranty under this Agreement.

NO WARRANTIES AND/OR GUARANTEES

To the maximum extent permitted by applicable law, all Services are provided "as is” without warranty or condition of any kind. Fusebox Marketing hereby
disclaims all warranties and conditions with regard to the Services rendered by Fusebox Marketing, including all implied warranties or conditions of
merchantability and fitness for a particular purpose, Fusebox Marketing does not guarantee any performance for Services rendered.

CONFIDENTIALITY

Meither party hereto will at any time or in any manner, either directly or indirectly, use for the personal benefit of themselves, or divulge, disclose, or
communicate in any manner any information that is proprietary to the other Party (i.e., trade secrets, know-how, and confidential infarmation). The Parties
will pratect such information and treat it as strictly confidential. This provision shall continue to be effective after the termination of this Agreement.

PRICES AND BUDGET ADJUSTMENTS
Prices are subject to change at any time. Fusebox Marketing will provide a 30-day notice by email of any price changes for Services, If City of Atkins wishes to
change Services rendered or budget, these changes are required to be communicated and approved by City of Atkins via email.















